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Service Technician Position 

$16.00 - $20.00/hour, plus benefits 

We are looking for an enthusiastic and reliable service technician to work on repairing residential 

and light commercial heating and air conditioning systems.  The ability to assist on installations 

will be necessary on occasion.  The ideal candidate will be detailed oriented, as well as 

understand mechanical and electrical operations.  Confidence and positive tone of voice when 

speaking with customers is key.  They must be able to work independently, as well as in a team 

environment.  The candidate will be intelligent, pleasant and quick to respond to situations as 

they arise.  Working overtime as necessary will be required during busy months.  

Tasks will include: 

- Install, maintain and repair heating, ventilation, and cooling units for both commercial 

and residential customers. Diagnose and repair of electronic, mechanical and electrical 

components of these systems.  

- Travel to job sites in service area, and work with dispatch to ensure schedule is 

maintained and delays are properly communicated to customer 

- Be available to work nights or weekends, on a rotating basis, to service emergency needs 

of our customers 

- Maintain good working order of company vehicle including refueling as necessary, 

reporting any mechanical issues.  Vehicles should be washed on a regular basis 

- Maintain proper stock, parts, tools, and safety equipment in the vehicle 

- Understand company pricing and generate appropriate customer invoice at job site. 

Obtain customer signature at completion of job 

- Document all installed equipment upon arrival: make, model, serial number, type of fuel, 

necessary test measurements, and pictures as necessary 

- Diagnose diverse service issues, obtain any replacement parts, calibrate system to 

manufacturer’s recommendations, and explain fully to customer what the issue is and 

what is need to correct 

http://www.comfortsolutionshvac.net/


 

 

Skills: 

- 3-5 years of experience in installation, maintenance, troubleshooting and correcting 

diverse HVAC service issues 

- Good analytical skills and attention to detail 

- Excellent customer service skills with a desire to exceed customer expectations 

- Ability to work independently in a timely manner, as well as in a team environment 

 

Other Requirements: 

- Well groomed, neat appearance 

- EPA Certification 

- Valid driver’s license and clean driving record 

- Valid social security number 

- Must be able to pass drug test(s) as required by company  

- Lift up to 50lbs; be able to push, pull, carry, or maneuver heavier items (with additional 

manpower or appropriate devices); carry ladders, work from heights, work in small 

crawlspaces or attics 

- Be able to provide own HVAC tools such as meters, gauges, hand tools 

- Observe all company procedures and safety rules 

 

Company Benefits: 

- Medical insurance through Medical Mutual of Ohio (70%/30% coverage for employee, 

30%/70% coverage for spouse/dependents) 

- Dental insurance through Superior Dental Care (50%/50% coverage for 

employee/spouse/dependents) 

 


